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This brief document provides guidelines for conducting academic activities at
RAK Academy IPK using Distance Learning. The use of Distance Learning may
be required in the event of a geo-political, pandemic, socio-political, or any other
catastrophic situation that prevents students and the academic staff from
coming to schools to undertake in-class and face-to-face teaching and learning.
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Introduction:
Dear Parents and Guardians,
Thank you for choosing RAK Academy to educate your son/daughter. Our vision at RAK Academy is to
provide a ‘Learning Excellence with a Community Heart’. One way we have chosen to meet this vision is
to adopt the International Baccalaureate Primary Years Programme (IB PYP). The Academy Guiding
Statements and IB PYP curriculum framework provide a local, national and international learning
experience, enabling students to meet their potential, future aspirations and explore understandings of
human commonalities.
IB PYP students study a research-based international curriculum with an emphasis on both academic
achievement and students’ personal development that accommodates:
 local traditions and global events, promoting intercultural understandings - where students are
exposed to different cultures and learn to appreciate each other;
 an inquiry and critical thinking approach studying knowledge in multiple integrated subjects,
using technology;
 two world languages and cultures – English and Arabic;
 a caring, safe and secure setting to develop social behaviour and emotional resilience.
In addition to the mainstream programme we encourage all students to participate in a wide range of
extra-curricular activities such as art, music, sports, student-led community action and leadership
opportunities to capture their interests and passions.
Our mission is to challenge all learners to succeed. As the world changes we pride ourselves in preparing
students to become adaptable enquirers, multilingual responsible global citizens, knowledgeable and
caring lifelong learners fully prepared to emerge into positions of great worth to society.
Please review this handbook for gaining a better understanding of distance learning in action.
Thank you again.
Wayne Richardson
Head of School IPK
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Directory of Key Contacts

DL Contacts:

Head of School IPK
Wayne Richardson
wayne.richardson@rakacademy.org

IPK helpline 1: 056 4240896
IPK helpline 2: 050 7100825

PA to Head of School
Rama Jbawi
rama.jbawi@rakacademy.org

RAKA WhatsApp: 056-4240896
RAKA IT hotline: 050 3730184
RAKA IT email: it@rakacademy.org

Deputy Head of School IPK
Charlotte Hughes
charlotte.hughes@rakacademy.org

Colin Dawes
ICT Teacher
Colin.dawes@rakacademy.org

Deputy Head of School IPK
Sabhya Ali
sabhya.ali@rakacademy.org

Reham Zahran
Community Liaison Manager
reham.zahran@rakacademy.org

PA to Deputy Heads
Haneen Khalifah
haneen.khalifa@rakacademy.org

Telephone Number: 07 236 3997

School Street Address:
RAK Academy IPK, Gate 9
19A Eid Al Musallah Street,
Ras Al Khaimah, United Arab Emirates
Opposite the New Municipality Building

Academy Website:
www.rakaonline.org
School office hours
The main administrative offices are
open from 8:00am -15:30, daily
Sunday through Thursday. You may
leave a recorded message at other
times.
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School Mailing Address:
Ras Al Khaimah Academy IPK
P.O. Box 975
Ras Al Khaimah, United Arab Emirates
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3. IB Mission Statement
The International Baccalaureate aims to develop inquiring, knowledgeable and
caring young people who help to create a better and more peaceful world
through intercultural understanding and respect.
To this end the organization works with schools, governments and international
organizations to develop challenging programmes of international education and
rigorous assessment.
These programmes encourage students across the world to become active, compassionate and
lifelong learners who understand that other people, with their differences, can also be right.
www.ibo.org

International Baccalaureate Learner Profile
The aim of all IB programmes is to develop internationally minded people who, recognizing
their common humanity and shared guardianship of the planet, help to create a better and
more peaceful world. IB Learners strive to be:
Inquirers
They develop their natural curiosity. They acquire the skills necessary to conduct inquiry and research
and show independence in learning. They actively enjoy learning will be sustained throughout their lives.
Knowledgeable
They explore concepts, ideas and issues that have local and global significance. In so doing, they acquire
in-depth knowledge and develop understanding across a broad and balanced range of disciplines.
Thinkers
They exercise initiative in applying thinking skills critically and creatively to recognize and approach
complex problems, and make reasoned, ethical decisions.
Communicators
They understand and express ideas and information confidently and creatively in more than one language
and in a variety of modes of communication. They work effectively and willingly in collaboration with
others.
Principled
They act with integrity and honesty, with a strong sense of fairness, justice and respect for the dignity
of the individual, groups and communities. They take responsibility for their own actions and the
consequences that accompany them.
Open-minded
They understand and appreciate their own cultures and personal histories, and are open to the
perspectives, values and traditions of other individuals and communities. They are accustomed to seeking
and evaluating a range of points of view, and are willing to grow from the experience.
Caring
They show empathy, compassion and respect towards the needs and feelings of others. They have a
personal commitment to service, and act to make a positive difference to the lives of others and to the
environment.
Risk-takers
They approach unfamiliar situations and uncertainty with courage and forethought, and have the
independence of spirit to explore new roles, ideas and strategies. They are brave and articulate in
defending their beliefs.
Balanced
They understand the importance of intellectual, physical and emotional balance to achieve personal wellbeing for themselves and others.
Reflective
They give thoughtful consideration to their own learning and experience. They are able to assess and
understand their strengths and limitations in order to support their learning and personal development.
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4. Child Protection and Safeguarding Statement
The Academy fully recognises its responsibility to safeguard and promote the welfare
of students in our schools. We recognise that students have the right to feel safe and
secure and cannot learn effectively unless they do so. Parents, carers and other people
can harm children either by direct acts or failure to provide proper care or both.
Children may suffer neglect, emotional, physical or sexual abuse or a combination of
such types of abuse.
The Academy has its own policy that was written in anticipation of the UAE Federal
Law No 3 of 2016. The aim of our policy and procedure is to prevent children from
being abused, and to safeguard and promote the welfare of students in our Academy.
Whilst the Academy will work openly with parents as far as possible, we reserve the
right to contact the Police branch concerned with Child Protection, without notifying
parents if this is in the child’s best interests.
For any queries or concern you can contact the Child Protection Officer, Mrs. Tamar
Abou Samra: tamar.abousamra@rakacademy.org or
Mrs Charlotte Hughes: charlotte.hughes@rakacademy.org
5. RAK Academy IPK Distance Learning Statement
The RAKA Distance Learning approach aligns with our vision for learning excellence in
the community. Like the traditional in-school model, distance learning involves
students:
 reaching clearly defined learning goals
 learning and practicing new concepts, knowledge and skills
 being curious and inquisitive, asking questions, exploring and interacting with
the environment, with a greater proportion in the virtual setting
 collaborating to solve authentic problems, albeit online in forums or chats
 completing tasks and assignments
 receiving specific feedback on their work, reflecting on this feedback,
 being intrinsically motivated, passionate, showing a positive attitude and
inspired to take action in the community and beyond.
Distance Learning (DL) is a blended learning model, involving Synchronous learning,
real-time lessons and communications being delivered online; and Asynchronous
learning, where students complete their work in their own time, offline, submitting by
a specific date and time. There are both advantages and disadvantages of DL
compared to the in-class approach. The differences include more emphasis on student
independence, better time management, and a greater prominence of
communications online, affecting relationships and community building. The purpose
of DL is not to try to re-create face-to-face classrooms, which is impossible to do.
Online and blended learning provide opportunities for learners to work more
independently, expand their agency, and learn to use tools and strategies that they
otherwise might not have.
As an ongoing partnership for DL, our staff will partner with parents to engage and
support students in learning so they extend their understanding and expand how they
approach new learning. Teachers will continue to teach, facilitate, support and
challenge students to take a greater responsibility for their learning. To assist families,
there is the flexibility of synchronous and asynchronous approaches to DL. Staff will
communicate via Google Classroom, Class Dojo, email and telephone. It is expected
that families will provide their children with an adequate technology device, Internet
connection, a work space at home and keep in contact with the school.
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6. Students roles and responsibilities in distance learning:
 Attend and participate in lessons and activities daily
 Be respectful and follow the IB Learner Profile attributes
 Practice e-safety online, using technology appropriately
 Know who to contact when you need help
 Dedicate time to distance learning, following recommendations as guided by
your teacher/s
 Check the online platforms for information, assignments and resources daily
 Ensure that you know your usernames and passwords
 Identify a comfortable and quiet space to learn and study
 Engage and collaborate in distance learning activities, responding to the
teachers and students
 Submit all assignments by due dates.
7. Teachers roles and responsibilities in distance learning:
 Provide and discuss e-safety with students and parents, and be aware of
actions to take if safety issues arise
 Provide a balance of approaches to learning, eg. live sessions, prerecordings,
assignments and integrated activities
 Build student relationships and support student wellbeing by providing
opportunities to connect, know who to contact if needed, manageable
workload volume, and a balance of screen time and other learning activities
 Maintain continuity, enthusiasm and motivation of distance learning
 Provide differentiated and a choice of work, balanced across all subjects,
ensuring resources and technologies are accessible for students
 Lessons have opportunities for teacher / student collaboration
 Lessons have clear intended guiding questions, with instructions and expected
learning outcomes explained, with both students and parents
 Use a variety of assessment approaches to monitor student learning
 Provide for student flexible of time management and assignment deadlines
 Ensuring students receive relevant, helpful and encouraging feedback about
their work
 Provide parents with flexible and regular opportunities for communication,
sharing learning expectations and progress; if students are not engaged in
the lessons and assignments, teachers should contact parents immediately
 Participate in professional development
 Ensure that you are monitoring school communications for up-to-date
information.
8. Parents / Guardians roles and responsibilities in distance learning:
 Ensure your home has a reliable and stable Internet connection
 Provide a quiet, uninterrupted and consistent space for your child to learn
 Establish a daily routine, more or less aligned to a normal school day
 Maintain contact with your child’s teacher/s. If needed, our hotlines are
available to take your message 056 4240896 & 050 7100825
 Visit Academy website and social media platforms for up-to-date information
and resources for distance learning
 Familiarise yourself with Google Classroom and ClassDojo
 Ensure that your children know their usernames and passwords for
instructional resources and encourage their participation in distance learning
independently
 Engage in conversations with your children regarding their DL assignments.
 Monitor time spent engaging in online and offline learning
 Support your children’s wellbeing by providing time for physical activity and
play.
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9. School Calendar 2020-21
Term 1: 30th Aug – 10th Dec (Mid-Term Break 15-18 Oct)
Term 2: 3rd Jan – 25th Mar (Mid-Term Break 11-14 Feb)
Term 3: 11th Apr – 1st July. (Eid Al Fitr 13th May tbc)
Distance Learning Hours
PreK
 9am to 2:00pm
 9am – taught lessons begin
 4 sessions per day
 English, Arabic, Islamic, Mathematics, UOI / Science, Moral Education, PE,
Art, Music, ASS
 Variety of approaches to learning, eg. live sessions, prerecordings,
assignments and integrated activities
 Daily reading and phonics
KG1







8am to 2:00pm
8am – taught lessons begin
5 sessions per day
English, Arabic, Islamic, Mathematics, UOI / Science, Moral Education, PE,
Art, Music, ASS
Variety of approaches to learning, eg. live sessions, prerecordings,
assignments and integrated activities
Daily reading and phonics

KG2






and Grades 1-5
8am to 2:30pm
8am – taught lessons begin
5 sessions per day
English, Arabic, Islamic, Mathematics, UOI / Science, PE, Art, Music, ASS
Variety of approaches to learning, eg. live sessions, prerecordings,
assignments and integrated activities
 Daily reading / Phonics

10. Attendance
As a UAE National Agenda, student school attendance is priority, with a minimal
attendance required of 92% in order to be promoted to the next grade level. Whether
in-school, blended and/or distance learning school hours, student attendance is still
recorded daily. Lessons of Arabic, English, Islamic, Mathematics, Science, Units of
Inquiry and other specialist subjects as guided by the curriculum will continue
throughout each week. For reporting and assessments, students must attend lessons,
submit assignments and demonstrate engagement in lessons. Attendance records
continue to be recorded up to the last day of school.
Frequent absences can seriously affect the academic progress of students. Total
yearly absenteeisms are reported to the Ministry of Education (MOE). Poor attendance
can jeopardize your child’s promotion to the next grade level. Frequent absences in
distance learning will be reported for follow up.
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11. Student Wellbeing
Schools play a vital role in promoting the wellbeing of staff and students. In today’s
world, wellbeing is considered a major factor in quality of life, performance and
productivity. Where a person's wellbeing reduces, so typically does his or her
performance and effectiveness. Balanced wellbeing approaches help students and
staff to fulfil their individual potential and bring wider benefits to the society.
Engagement with a balance of learning experiences enable students to lead
themselves and others, make healthy decisions, and meet challenges of the future
with hope and optimism.
RAKA has a dedicated student wellbeing team consisting of counsellors, teachers and
management. Students’ progress is monitored and supported in all areas. We monitor
signs of, potential risks and allegations of child abuse, through a confidential, trusting
and fair process. The Academy has documented policies to safeguard and promote
the wellbeing of all enrolled students.
Teachers will ensure distance learning is accessible to EAL / AAL / SEND students,
where activities are differentiated and supported by staff (eg. EAL TAs / ALN TAs).
This will be in the form of smaller group sessions and or individual sessions.
Teachers are generally able to address the diverse needs of their students within their
classes. Teachers are available to discuss concerns with parents as needs arise. The
homeroom teacher is the first point of contact if issues do occur. Additionally, teachers
and the counsellors from the Student Support Team (SST) are available to offer advice
to parents and support to students.
It is very important for children to be able to communicate with each other during
isolation, keeping connected, and fortunately technology can help us. Under your
supervision, do look for opportunities for your child to connect with family and friends
using conferencing platforms, such as Google Hangouts, Zoom, Microsoft Teams,
BOTIM, GoToMeeting and others. Just for chatting ….
If a teacher or a parent has a concern about a child having significant needs that are
not being met through the distance learning programme, there is a referral procedure
to be followed. Further information about this procedure can be obtained from Ms
Tamar and/or Ms Charlotte. Please do not hesitate to contact us if you or your child
have concerns.
12. Curriculum for Distance Learning:
Aligned to the IB PYP programme and definition of distance learning, all lesson
content, central ideas and task requirements are developed to reflect home-based
learning, available resources and the digital platforms. Each subject has different
strands (foci) and skills that change from week to week. The Units of Inquiry continue
to have six weekly themes, adapted to support student independence, digital
competences, developmental, abilities and available resources.
Lessons will involve a blend of real-time communication/interaction and/or a prerecorded audio-visual explanations, assignments and integrated activities. Teaching
and materials will allow for students to access a variety tasks, using different
resources and technology skills. There will be flexibility of DL engagement time and
assignment deadlines. There will be a balance of subjects and learning experiences
across the day / week.
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Distance learning Subjects: Arabic, English, Islamic, Mathematics, Units of Inquiry,
Physical Education, Moral Education, Music, Art, Arabic Social Studies, integrated with
technology, namely Google Classroom, Raz-kids, Prodigy and others.
Unit of Inquiry Transdisciplinary Themes:
 Who we are
 Where we are in place and time
 How we express ourselves
 How the world works
 How we organize ourselves
 Sharing the planet.
13. Assessment in Distance Learning
Teachers will monitor student progress through the activities that pupils engage in.
Teachers will adjust lessons as needed to meet the learning needs of their students.
Formative assessments (lesson by lesson / day by day assessments) will be included
in the timetables for each subject area and units of inquiry, shared with students and
parents.
In distance learning we use a variety assessment approaches in daily / weekly
practices to monitor students’ learning. Here is a list of examples to support with
this:
 Record attendance and participation
 Students who are responding by asking questions and interacting with the
teacher and students
 Use a variety of technology e.g. Google form Assessment, Assignments with
turn-it-in, RAZ-kids back-end tracker, Prodigy maths assessments
 Self-assessment and peer assessments, evidence of students collaborating
with each other online
 Students post entry and exits tickets at the beginning and end of day
 Students complete quizzes
 Students leave a response to three Learner Profile words for the day related
to their learning.
 Thinking Routines to support and inform assessment tasks
 Flexibility for assignment deadlines
 Teachers provide students with written and verbal feedback through the use
of MOTE to support them in reflecting upon and improving their work.
To ensure the success of distance learning assessment it’s important that teachers,
students and parents keep in contact with each other to ensure shared
understanding.

9 | Page

IPK (PYP) Distance Learning Handbook 2020-21

14. Academic Honesty
At RAK Academy the IB Learner Profile provides the foundation for academic honesty,
as it asks us to be Principled in our lives, in and out of school. The Learner Profile
reminds us that principled people "act with integrity and honesty, with a strong sense
of fairness and justice, and with respect for the dignity and rights of people
everywhere. We take responsibility for our actions and their consequences." Our
policies and practices regarding academic honesty stem from this philosophy.
As in school, we ask students maintain academic honesty in distance learning by
following theses essential agreements:

Students work individually and independently as much as possible

Ask an adult for help

Students will give credit to classmates, research, or other resources
whenever appropriate. Students do not copy the work of others, nor do
they submit work that is not fully their own.

When appropriate to a project or task, students reference sources
according to the conventions or bibliographic formats they learn in class
and through the library programme.

Students are expected to demonstrate that they recognise that the
purpose of any assessment or assignment is to demonstrate what they
know, understand, and can do. To do this, they need to be honest about
what they submit to their teachers. This work must demonstrate their own
best effort rather than merely report the thinking of others.
15. Progress Alerts
Whenever a teacher is concerned about the academic progress of a child you will be
informed with a Progress Alert form. A progress alert is the school’s way of letting you
know there might be a problem with your child’s learning, in advance. It alerts parents
to the need to support the student in preparation for the report card. Please sign this
document and return it to school the next day. A second academic alert will incur an
urgent parent teacher interview to put strategies in place so that the student academic
progress improves. Parental engagement and support for this is paramount.
Attitude Alerts
When there is a concern about a student’s behaviour, including level of respect,
parents will receive an Attitude Alert form. An Attitude Alert requires a discussion at
home regarding why the behaviour has taken place, and how a student behaviour
needs to be improved, before more serious consequences are enacted. A second
attitude alert will incur an urgent parent teacher interview to put strategies in place
so that the student behaviour improves. Parental engagement and support for this is
paramount.
16. Students Taking Action
As an IB PYP World School RAK Academy IPK aims to develop inquiring,
knowledgeable and caring young people who help to create a better and more peaceful
world. We encourage a sense of responsibility in distance learning even more so,
demonstrate a spirit of self-reliance, agency and an awareness of local and global
issues. Students should learn to take initiative and action, seeing themselves as
agents of change.
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17. House System
The RAKA in-school House System operates together with the extra-curricula activities
options and pastoral care provision to provide opportunities for students to develop
their leadership skills and IB Learner Profile attributes required to become global
citizens, respectful and open minded. The House System continues in distance
learning.
The four houses represent the UAE flag colours and local animals. They are:

Red Foxes

Green Falcons

White Eagles

Black Horses
18. Extra Curricula Activities Options
Our mission is to deliver a broad, balanced and challenging education that enables all
learners to succeed. In addition to the in-school daily programme we offer an extracurricular activities (ECAs) programme during distance learning, such as choice
boards. More details will be provided at certain times.
19. Publishing Student Work
Student work and photos may be published on the school website or promotional
literature along with social media sites. Consent for student photos is discussed at the
time of Admissions. No close ups or personal details will be published to specifically
identify a child. If you do not want your child’s photo in any public forum, please make
sure you inform your child’s teachers.
20. Parent/School Communication Protocol
RAK Academy teachers and administrators welcome contact with parents and support
positive discourse regarding a student's education. If a problem arises, then we
request that parents follow the protocol below to address the situation. Most problems
are remedied readily if the responsible person is immediately made aware of the
situation or concern.
Only when informed of a problem can teachers and administrators take steps to deal
appropriately with the issue. All communication between the school and parents
should always be conducted in a mutually respectful and confidential manner in order
to ensure that the child's well-being continues to be the priority. Contact with your
child’s class teacher is the first point of call, usually email and/or ClassDojo. All teacher
email addresses are list on the website.
If you cannot locate the email address of the person you wish to contact you can
phone the hotline numbers listed at the beginning of this document and on the school
website. Teachers will make every effort to get back to you as quickly as possible, but
their teaching responsibility does take priority. Arabic translation is available at
school, and some other languages.

11 | Page

IPK (PYP) Distance Learning Handbook 2020-21

21. Informational Technology Platforms
If you need advice and/or technology training during DL, do not hesitate to contact
our IT department - hotline: 050 3730184; email: it@rakacademy.org. Our aim is to
support all students to have access to DL and supporting technologies.
Hardware:
We recommend the following:
 Reliable Internet connection
 Standard laptop or desktop computer with keyboard and mouse, headphones,
microphone and camera
 Minimum standard - tablet with keyboard, camera and microphone
 (It is unsuitable to work from a mobile phone)
Software:
Google Classroom
https://edu.google.com/products/classroom/?modal_active=modal-videoDeOVe2YV2Io
Google works with educators across the world to create Google Classroom: a
streamlined, easy-to-use tool that helps teachers and students manage coursework.
With Classroom, educators can create classes, distribute assignments, grade and send
feedback, and see everything in one place. Classroom helps students organize
assignments, boost collaboration, and foster better communication.
Google Classroom is part of the G-Suite for Education, which has many other
education learning apps.
Your child will have received his/her username and password from their teacher, along
with training. Helpful set-up guides are located here:
https://www.rakaonline.org/distance-learning-ipk
https://edu.google.com/training-support/setup-guides/?modal_active=none
ClassDojo
https://www.classdojo.com
The ClassDojo App connects teachers with students and parents to build amazing
classroom communities. It is our in-class communications App. ClassDojo is not
used for online learning.
Your child will have received his/her username and password from their teacher, along
with training. Helpful set-up guides are located here:
https://www.classdojo.com/resources/#parents
RAZ Kids
https://www.raz-kids.com/
Raz-Kids delivers hundreds of interactive, levelled eBooks spanning 29 levels
 400+ eBooks and open-book eQuizzes, with new books added every month.
 Corresponding eQuizzes test comprehension, providing teachers with skill
reports for data-driven instruction
 Online running records let teachers digitally assess each student’s progress,
saving valuable classroom time
 The motivational "Raz Rocket" gets students excited about reading and
strengthens the school-to-home connection
Your child will have received his/her username and password from their teacher,
along with training.
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22. Live Steaming Essential Agreements
Distance Learning is considered a regular class in many respects, so essential
agreements still apply.
Students:
 Sit in a comfortable place near to an adult
 Take turns to speak
 Turn your camera off before you join the lesson
 Turn your microphone off unless you are speaking
 Listen when someone is speaking
Parent:
It is the parent’s responsibility to ensure their child attends the live online
lesson at the correct time
 Do not record live online lessons – this is against the law.


Etiquette for Live Online Learning – Grade 2
to Grade 5
Distance Learning is considered a regular class, so essential agreements still apply.

Parents

Students
Sit in a comfortable place near to an adult

It is the parent’s responsibility to ensure their
child attends the live online lesson at the
correct time

Take turns to speak
Do not record live online lessons – this is
against the law
Turn your camera off before you
join the lesson

Turn your microphone off unless
you are speaking

Listen when someone is speaking
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School
For safeguarding purposes, school will
record all live online lessons. Any
safeguarding concerns will be reported to
the Child Protection Officer by school
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23. Digital Resources:
Destiny (Library Access): ……
Prodigy (Maths) https://www.prodigygame.com/
Starfall (Early Reading and Phonics) https://www.starfall.com/h/
Phonics Play (Early Reading and Phonics) https://new.phonicsplay.co.uk
Study Ladder: https://www.studyladder.com
Nrich activities and resources (Maths) https://nrich.maths.org/
BBC Bitesize (All subjects) https://www.bbc.co.uk/bitesize/levels/z3g4d2p
Khan Academy (Maths and Science) https://www.khanacademy.org/
Spellzone (Spelling) https://www.spellzone.com/
Maths Playground (Maths) https://www.mathplayground.com/
Top marks (All subjects) https://www.topmarks.co.uk/
Digital Conferencing Tools so students can connect to each other:


Google Meet https://meet.google.com (Used in School)



Microsoft Teams https://www.microsoft.com/en-us/microsoft-365/microsoftteams/group-chat-software



BOTIM https://www.etisalat.ae/en/c/mobile/plans/internet-calling-plans.jsp



Zoom https://zoom.us



GoTo Meeting https://www.gotomeeting.com/en-ae
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